
Annual Water Quality Report 
January, 1 - December 31, 2017 

This report is intended to provide you with important information about 
your drinking water and the efforts made by the water system to provide 
safe drinking water. 

Public Participation Opportunities 
Date: 2nd &4th Tuesdays 
Time: 5:15 p.m. 
Location: 110 Buffalo, Gilmer, TX 75644 
Phone Number: 903-843-2552 

To learn about future public meetings (concerning your drinking water), or 
request to schedule one, please call us. 

En Espanol 
Este reporte incluye informaci6n importante sobre el agua para tomar. Para 
asistencia en espanol, favor de llamar al telefono Maria@(903) 843-2751. 

Information on Sources ofWater 
The sources of drinking water (both tap water and bottled water) include rivers, 
lakes streams, ponds, reservoirs, springs, and wells. As watertravels over the surface 
of the land or through the ground, it dissolves naturally-occurring minerals and, 
in some cases, radioactive material, and can pickup substances resulting from the 
presence ofanimals or human activity. 

Contaminants that may be present in source water include: 

- Microbial contaminants, such as viruses and bacteria, which may come from 
sewage treatment plants, septicsystems, agricultural livestock operations, and wildlife. 

- Inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm water runoff, industrial or domesticwastewater 
discharges, oil and gas production, mining, or farming. 

- Pesticides and herbicides, which may come from a variety ofsources such as 
agriculture, urban storm water runoff, and residential areas. 

- Organic chemical contaminants, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and petroleum production, 
and can also come from gas stations, urban storm water runoff, and septic systems. 

- Radioactive contaminants, which can be naturally-occurring or be the result 
ofoil and gas production and mining activities. 

SPECIAL NOTICE 
lmmuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/ 
AIDS or other immune system disorders, some elderly and infants can be particularly 
at risk from infections. These people should seek advice about drinking water from 
their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
risk ofinfection by Cryptosporidium and other microbial contaminants are available 
from the Safe Drinking Water Hotline (800-426-4791). 

If present, elevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking water is primarily from 
materials and components associated with service lines and home plumbing. The 
City of Gilmer is responsible for providing high quality drinking water, but cannot 
control the variety of materials used in plumbing components. When your water 
has been sitting for several hours, you can minimize the potential forlead exposure 
by flushing your tap for 30 seconds to 2minutes before using water for drinki11g or 
cooking. Ifyou are concerned about lead in your water, you may wish to have your 
water tested. Information on lead in drinking water, testing methods, and steps you 
can take to minimize exposure is available from the Safe Drinking Water Hotline or 
at http://www.eps.gov/safewater/lead. 

Where Do We Get Our Drinking Water? 
The source of drinking water used by CITY OF GILMER is Ground Water from 
CARRIZO WILCOX AQUIFER. The TCEQ completed an assessment of your source 
water and results indicate that some of your sources are susceptible to certain 
contaminants. The sampling requirements for your water system are based on this 
susceptibility and previous sample data. Any detections of these contaminants may 
be found in this Consumer Confidence Report. In the water loss audit submitted 
to the Texas Water Development Board for calendar year 2017, our system lost an 
estimated 31.8 million gallons. 

For more information regarding this report contact: □ 
Kenneth Harris at (903) 843-2552 

All Drinking Water May Contain Contaminants 
When drinking water meets federal standards there may not be any health benefits 
to purchasing bottled water or point of use devices. Drinking water, including 
bottled water, may reasonably be expected to contain at least small amounts of 
some contaminants. The presence of contaminants does not necessarily indicate 
that water poses ahealth risk. More information about contaminants and potential 
health effects can be obtained by calling the EPA's Safe Drinking Water Hotline 
(1-800-426-4791 ). 

Information on Secondary Contaminants 
Many constituents (such as calcium, sodium , or iron) which are often found 
in drinking water can cause taste, color and odor problems. The taste and odor 
constituents are called secondary constituents and are regulated by the State of 
Texas, not the EPA. These constituents are not causes for health concern. Therefore, 
secondariesare not required to be reported in this document but they may greatly 
affect the appearance and taste ofyour water. 

http://www.eps.gov/safewater/lead


Lead and Copper 
Definitions: Action level Goal {AlG): The levelofacontaminant in drinking waler below l'lhich there Is no knol'ln or expe<led risk to heallh. AlGs allol'I for amargin ofsafely. Action level:The concenuation ofacontaminant which, ifexceeded, !riggers treatment or other 
requirements which awater system must follow. 

lead and Date Sampled MClG Action 90th #Sites Over Al Units Violation likelySource ofConlam1natlon
Copper level(Al) Percentile 

Copper June-Sept2016 1.l 1J 0.52 0 ppm II Eros ionofnatural deposits; Leaching from wood preservatives; Corrosion of 
household plumbing systems. 

Lead June-Sept 2016 0 O.OIS <0.0010 2 ppb II Corrosion of household plumbing systems; E,osion of natural deposits. 

Disinfectant Levels 

Regulated Contaminants 
Disinfectantsand Disinfection 

By-Product< Collection Date 
Hlghestlevel 

Detected 
Range of Levels 

Detected MCLG MCL Unit< Violation melySource ofContamination 

llaloacetlc Acids {HAAS)• os111no11 8.4 8.4-8.4 Nogoalfor the 
total 60 ppb II By-product ofdrinking water chlorination. 

TotalTrihalomethanes {TThm) • 05/11/2017 32.2 32.2•32.1 Nogoalforthe 
total 80 ppb N By-product ofdrinking waterchlorination. 

Not all sample results may have been used for calculating the Highest level Detected becausesome results may be partofan evaluation to determine where compliancesampling should occur in the future. 

Inorganic Contaminants 

InorganicContaminant< Collection Date Highest level Detected Range oflevels 
Detected MCLG MCl Units Violation likelySource ofContamination 

Antimony 03/16/2017 Levels lower than detect level 0-0 6 6 ppb N Discharge from petroleum rcfineriB; fire retardants; ceramics; electronics; 
solder, test addition. 

Arsenic 03/16/2017 Levels lower than detect level 0-0 0 10 ppb N &osion ofnatural deposits;Runofffrom orchards;Runofffrom glalS and 
electronics prod~ction wastes. 

Barium 03/16no11 0.061 0.034 -0.061 1 2 ppm N Discharge ofdrilling wastes; Di schargefrom metalrefineries;frosion of 
natural deposits. 

Beryllium oit16no11 levels lower than detect level 0-0 4 4 ppb N Discharge fiom metalrefineries and coal-burning factories; Discharge from 
electrical1 aerospace, and defenif industries. 

Cadmium 0)/16/1017 levels lowerthan detect level 0-0 5 5 ppb N Corrosion ofgalvanized pipes; &osion ofnaturaldeposits; Discharge from 
metal refineriei; Runofffrom waste biltterles. 

auomium 03/16/2017 0.0041 0.0017 -0,0041 100 100 ppb N Dischargefrom steel and pulp mills; £roslon ofnaturaldeposits. 

Cyanide oi116no11 levels lower than detect level 0-0 2 1 ppm N Discharye fiom plasticand fertilizer factories; Discharge from steel/metal 
factories. 

fluoride Ol/16ll017 0.308 0.146-0.308 4 4.0 ppm N &osion ofnatural deposits;Wateradditivewhichpromotes stong teeth; 
Discharge from fertilizerand aluminum. 

Mercury 03/16/2017 Levels lower than detect level 0-0 1 2 ppb N Uosloin ofnatural drn:slts; Oischa:r from refineries andfa ctories; Runoff 
from landfills; Runo fiom aoplan . 

Nitrate{measured as1/itrogen) 03/16/2017 0.0492 0.0109-0.0492 10 10 ppm N Runofffiom fertilizer use;leaching fiomseptic tanks, sewage; &osion of 
natural deposits. 

NitrateAdvisory -Nitrate In drinkingwaterat levels above 10 ppm is ahealth risk for infants ofless thansix months of age. lllgh nitratelevelsIn drinking waterCdn CdUse blue baby syndrome. Nitr,te levels may rise quickly forshort periods oftime because ofrainfall or agricultural 
activity. Ifyouare caring for an infant youshouldask advicefrom yourhealth careprovider. 

llitrite{measured as Ni1rogen) 07/20/2015 levels lower than detect level O·O 1 1 ppm N Runofffrom fertilizer use; leaching from ~eptic tanks, sewage; Erosionof 
naturaldeposits. 

Selenium 05/25/2016 Levels lower than detect level 0-0 50 50 ppb N Discharge from petroleum and metal refineries; Erosion ofnatural deposits;
Discharge from mines. . 

Thallium OSfil/2016 levels lower than detectlevel 0-0 0.5 1 ppb N Discharge fiom electonlcs, glm,and leaching from ore-processing sttes; 
Drug factories. 

RadioactiveContaminant< Collection Date Highest level Detected Range oflevels 
Detected MClG MCL Units Violation likelySourceofContamination 

Beta/photonemitte1s 

Gross alpha includingradon 
and uranium 

Combined radium 

05/15/1016 

05125no16 

05/25/2016 

levels lower than detect level 

1.5-1.5 

1.5 

0-0 

1.5-1.5 

lS 

mrem/yr 

pCi/1. 

pCVl 

N 

N 

Decay ofnatural and man-made deposits. 

&osionof natural deposits. 

&osioin ofnatural dm;:sils; Dischargefiom refineriesandfactories; Runiff 
from landfills; Runo from cropland. 



Syntheti<organlc 
Highest level Detected 

Range oflevels Units Violation likelySourceofContaminationcontaminants Including Colledion Date Oeteded MCLG MCL 
pestlddes 

1,4,-0 0)/16/1017 Levels lower than detect level 0-0 70 70 ppb ti Ru notrrrom he,bidde used on ,owoops. 

Alachlot 0)/16/1017 Levels lower than detect level 0-0 0 2 ppb ti Runofffrom herbiddeused on rowcrops. 

Atrazine 0)/16/2017 Levels lower than detect level 0-0 3 J ppb ti Runoff from herticide used on row uops. 

Benzo (a) pyrene 0)/16/1017 Levels lower than detect level 0-0 0 100 ppt N Leaching from liningsofwaterstorage tanks and distribution lines. 

Carbofuran 0)/16/2017 Levels lower than detectlevel 0-0 40 40 ppt ti Leaching ofsoil fumigant used on rice and alfalfa. 

Chlordane 03/16/2017 levels lower than detect level 0-0 0 2 ppb tl Resldueofbanned termilicide. 

Dalapon Ol/16/1017 levels lower than detect level 0-0 200 200 ppb N Runofffio mherbicide used on rightsofway. 

Oi (2-ethylhexyl) adipate 05/25/1016 levels lower than detect level 0-0 400 400 ppb N Discharge from chemical factories. 

Di (2-ethylhexyl) phthalate 05/15/1016 levelslower thande!ect level 0-0 0 6 ppb ti Di1<harge from rubber and chemical factories. 

Dibromomethane (DBCP) 03/16/1017 Level, lower than detect level 0-0 0 0 ppt N Runoffnearnlng from soil fumigant used on soybeans, cotton, pineapples, 
and ordiards. 

Dinoseb 03/16/1017 Levels lower tha ndetect level 0-0 7 7 ppb N Runofffrom herbicideuied on soybeans and vegetables. 

Endrin 03/16/1017 Levels lo1ver than detect level 0-0 1 2 ppb H Residue ofbannedinsectiddes. 

Ethylenedib1omide 0)/16/1017 Levels lower than detect level 0-0 0 50 ppt N Discharge from petroleum refinerits. 

HeptadilOI 03/16/1017 Levels lowerthan detect level 0-0 0 400 ppt N Residue ofbanned termiticlde. 

Heptachlor epoxide 0)/16/1017 Lmls lower than detect level 0-0 0 200 ppt N Breakdown ofheptachlor. 

Hexadilorobenzine OJ/16/1017 Levels lower than detect1ml 0-0 0 1 ppb N Discharge frommetal refineriesand agriculturalchemical fa<tor ies. 

Hoodorocydopentadine 03/1611017 Levels lower than detect level 0-0 50 50 ppb N Discharge from chemical factories. 

Lind.me OS/1511016 levelslower thandetect level 0-0 200 100 ppt N Runoffneadiing fiom insecticide used on cattle, lumber,gardens. 

Methoxychlor Ol/16/l017 Level,lower thandetect level 0-0 40 40 ppb N Runoffneaching fiom insecticide used on fiuits, vegalab!es, alfalfa, livestodc. 

Oxamyl (Vydate) Ol/16/l017 Level,lo1ver than detect level 0-0 100 200 ppb N Runoffneachlng from insecticideu1ed on apples, potatoes and tomatoei. 

Pentachlorophenol Ol/1611017 levels lower than detect level 0-0 0 1 ppb N Discharge rrom wood premvingfactories. 

Picloram 03/16/1017 Levels lower than detect level 0-0 500 500 ppb N Herbiciderunoff. 

Simazine 03/16/2017 Level, lower than detect level 0-0 4 4 ppb N Herbiciderunoff. 

-
Toxaphene Ol/1612017 level, lowerthan detect level 0-0 0 J ppb N Runoffneaching from insecticide usedoncotton and cattle. 

Volatile Organ,c Contaminants Collection Date Highest level Detected Range oflevel, MCLG MCI Units v,olatlon likelySourceof Contamination 
Detected 

I,1, Hrichl01oethane Ol/1611017 Level, lower than detect level 0-0 100 200 ppb N Dischaige fiom metal degreasing sites and other factorie,. 

I,1,Hrichloroethane Ol/1612017 Levelslower thandetect level 0-0 J s ppb N Discharge fiom Industrial chemkal factories. 

1, 1-Dichloroethylene 03/16/2017 level,lowerthandetect level 0-0 7 7 ppb N Di1<harge fiom Industrialdiemica! facto1ies. 

1,1,Hrichlorobenzene 03/16/1017 Level, lowerthan detect level 0-0 70 70 ppb N Discharge from textile-finishing factor ie< 

1, 2-Dichloroethane OJ/1611017 Level, lowerthan detect level 0-0 0 5 ppb N Discharge fiom indwtrialchemical factories. 

1,2•Dichloropropane OJ/1611017 Levels lowerthan dete<I level 0-0 0 s ppb N Discharge fiom Industrial chemkal factories. 

Benzene Ol/1611017 Level, low,rthan detect levels 0 -0 0 5 ppb N Discharge from fa<tories;learning from gasstorage tanks and landfills. 

Caibon Tetrachloride 03/16/2017 levels lower than detect level 0-0 0 5 ppb N Discharge from chemkalplan~ and other Industrialactivities. 

Chlorobenzene 03/1611017 levels lowerthan detect level 0-0 100 100 ppn N Discharge from chemicalandagricultural chemical factories. 

Oichloromethane 03/1611017 Level, lower than detect level 0- 0 0 5 ppb N Dischargefiom pharmaceuticaland chemical factori,s, 

Ethylbenzene OJ/1611017 Level, lower than detect level 0-0 700 700 ppb N Ol5charge from petroleum refine1ies. 

Styrene 03/16/2017 Levels lower than dete<I level 0-0 100 100 ppb N Discharge from rubberand plastk factories; leaching from landfills. 

Tetrachloroelhylene 0)/16/2017 levels 101•,erthan detect level 0-0 0 5 ppb N Dischargefrom factories and drydeane,s. 

Toluene 03/16/2017 Levels lowerthan detect level 0-0 1 1 ppm N Dischargefrom petroleum factories. 

Trichloroethylene Ol/16/2017 levels101•,erthandetect level 0-0 0 s ppb N Disdiargefiom metaldegreasing sites and otherfactorlet 

Vinyl Chloride 0)/16/1017 Levels lowerthan detect level 0-0 0 2 ppb N Leaching from PVCpiping; Discharge fromplasticsfactories . 

Xylenes Ol/16/2017 levels lowerthan detect level 0 -0 10 10 ppm N Discharge from petroleum factorie,; Di1<harge from chemical fac tori,s. 

ci1-1, 1-Di<hloroethylene 03/16/1017 Levels lower than detect level 0-0 70 70 ppb N Dischargefrom industrial chemical facto1ies. 

o-Olchlorobenzine 03/16/1017 levels lower than detect level 0-0 600 600 ppb N Di1<harge from industrialdiemkalfactories. 

p-Dkhlorobenzend 03/16/2017 Levels lower than detect level 0-0 75 75 ppb ti Disdiaige from Industrialchemicalfactorie,. 

tranH 1,-Dkholoroethylene 0)/16/2017 Level, lower than detectlevel 0-0 100 100 ppb N Di$charge from industrialchemical factorie5. 



PRSRTSTD 
Where Your Water Goes U.S. POSTAGE 

Afamily of four uses an average of 225 gallons of water a day. PAIDSeventy (70) gallons of this is hot water. The average usage for a 
LONGVIEW, TEXAS single person is fifty-six (56) gallons of watera day. Below is a list of 

PERMIT No.9water consumptions. 
110 Buffalo 

Conventional Toilet . 4to 5gallons per flush Gilmer, TX 75644 
Water SavingToilet . 3 ½ gallons per flush 

Full Bath .... . . . 20 to 30 gallons 

HalfBath .... . . 10 to 15 gallons 

Washing Machine . . 25 to 35 gallons 

Dishwasher . . . . . 11 to 16 gallons 

Hand Wash Dishes (Each Time) . 9 to 14 gallons 

CarWashing (One Hour) 1,600 gallons 

Food Preparation . . . . . . ... 5gallons 

Consumption Due To Leaks 
At 100 lbs. pressure -

Aleak this size -will waste - this many gallons 
Afew drops of food coloring in the tank of the toilet will detect 
invisible leaks. If the color shows up in the bowl without flushing, 
it indicates a leaking toilet. 

LEAK PER DAV PER MONTH 
1/16".... .. . ..... ...... ..... 1,685 ............... , ......50,550 
1/8''........................ 6,725 ............ ... ......201,750 
1/4''............. . ....... ... 26,928 .... .. ..... .. .......807,840 

Definitions 
Average: Regulatory compliance with some MCLs are based on running 
annual average of monthly samples. 
Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known or expected risk to 
health. MCLGs allow for amargin ofsafety. 
Maximum Contaminant Level or MCL: The highest level ofa 
contaminant that is allowed in drinking water. MCLs are setas close to the MCLGs 
as feasible using the best available treatment technology. 
Maximum Residual Disinfectant Level Goal or MRDLG: The 
level of adrinking water disinfectant below which there is no known or expected 
risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to 
control microbial contaminants. 
Maximum Residual Disinfectant Level or MRDL: The highest 
level ofadisinfectant allowed in drinking water. There is convincing evidence that 
addition of adisinfectant is necessary for control of microbial contaminants. 
MFL: Million fibers per liter (a measure of asbestos). 
mrem/year: Millirems per year (a measure of radiation absorbed by the 
body). 
na: Not applicable. 
NTU: Nephelometricturbidity units (a measure ofturbidity). 
pCi/L: Picocuriesper liter (a measure of radioactivity). 
ppb: Micrograms per liter or parts per billion - or one ounce in 7,350,000 
gallons ofwater. 
ppm: Milligrams per liter or parts per million -orone ounce in 7,350 gallons 
ofwater. 
ppt: Parts per trillion, or nanogramsper liter (ng/L). 
ppq: Parts per quadrillion, or pictograms per liter (pg/L). 

HOW TO CONTACT US 
Fire Department 903-843-3225 
Police Department 903-843-5545 
Emergency 9-1-1 
Gilmer City Hall - Water Department 903-843-2552 
After Hours Water Department 903-790-7556 
Municipal Court 903-843-2751 
Gilmer Civic Center 903-797-8888 
Gilmer City Hall is located at 110 Buffalo Street. 
Office hours are 8a.m. to 4:30 p.m. 
Visit our website at: www.gilmer-tx.com 
(Payments can be made through our website) 

The Gilmer Civic Center, located on U.S. Highway 271 N, is a source of pride for Gilmer and the 
NortheastTexas area. It is one of the finest performance/meeting centers in EastTexas. TheCivic 
Center can host fine arts programs, banquets, concerts, stage plays, conventions, receptions, 
family reunions, proms, and much more. For more information please call (903) 797-8888. 

The Gilmer Civic Center 

Residential Garbage Collection: 
Residential garbage is collected Tuesday and Friday • Garbage must be curbside by 7am for collection • Contact City Hallfor Christmas and NewYear's collection schedule 

FALL CLEANUP September 2018 • SPRING CLEANUP March 2019 

www.gilmer-tx.com

