
Annual Water Quality Report 
January, 1 - December 31, 2019 

This report is intended to provide you with important information about 
your drinking water and the efforts made by the water system to provide 
safe drinking water. 

Public Participation Opportunities 
Date: 2nd &4th Tuesdays 
Time: 5:15 p.m. 
Location: 11 OBuffalo, Gilmer, TX 75644 
Phone r.Jun1ber: 903-843-2552 

To learn about future public meetings (concerning your drinking water), or 
request to schedule one, please call us. 

En Espanol 
Este reporte incluye informaci6n importante sobre el agua para tomar. Para 
asistencia en espafiol, favor de Ila mar al telefono Maria or Javier @(903) 843-2552. 

Information on Sources ofWater 
The sources of drinking water (both tap water and bottled water) include rivers, 
lakes streams, ponds, reservoirs, springs, and wells. As water travels over the surface 
of the land or through the ground, it dissolves naturally-occurring minerals and, 
in some cases, radioactive material, and can pickup substances resulting from the 
presence ofanimals or human activity. 

Contaminants that may be present in source water include: 

- Microbial contaminants, such as viruses and bacteria, which may come from 
sewage treatment plants, septic systems, agricultural livestock operations,and wildlife. 

- Inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm water runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming. 

- Pesticidesand herbicides, which may come from avariety of sources such as 
agriculture, urban storm water runoff, and residential areas. 

- Organic chemical contaminants, including synthetic and volatile organic 
chemicals, which are by-products ofindustrial processes and petroleum production, 
and can also come from gasstations, urban storm water runoff, and septicsystems. 

- Radioactive contaminants, which can be naturally-occurring or be the result 
ofoil and gas production and mining activities. 

SPECIAL NOTICE 
lmmuno-compromised persons such as persons with cancer undergoing 
chemotherapy, personswho have undergone organ transplants, people with HIV/ 
AIDS or other immune system disorders,some elderly and infantscan be particularly 
at risk from infections. These people should seek advice about drinking water from 
their health care providers. EPA/CDC guidelines on appropriate means to lessen the 
risk ofinfection by Cryptosporidium and other microbial contaminants are available 
from the Safe Drinking Water Hotline (800-426-4791). 

Ifpresent, elevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking water is primarily from 
materialsand components associated with service lines and home plumbing. The 
City of Gilmer is responsible for providing high quality drinking water, but cannot 
control the variety of materialsused in plumbing components. When your water 
has been sitting for severalhours, you can minimize the potential for lead exposure 
by flushing your tap for 30 seconds to 2minutes before using water for drinkingor 
cooking. Ifyou are concerned about lead in your water, you may wish to have your 
water tested. Information on lead in drinking water, testing methods, and steps you 
can taketo minimize exposure is available from the Safe Drinking Water Hotline or 
at http://www.eps.gov/safewater/lead. 

Where Do We Get Our Drinking Water? 
The source of drinking water used by CITY OF GILMER is Ground Water from 
CARRIZO WILCOX AQUIFER. The TCEQ completed an assessment of your source 
water and results indicate that some of your sources are susceptible to certain 
contaminants. The sampling requirementsfor your water system are based on this 
susceptibility and previous sample data. Any detections ofthese contaminants may 
be found in this Consumer Confidence Report. In the water loss audit submitted 
to the Texas Water Development Board for calendar year 2019, our system lost an 
estimated 27.2 million gallons. 

For more information regarding this report contact: 
Kenneth Harris at (903) 843-2552 

All Drinking Water May Contain Contaminants 
When drinking water meets federal standards there may not be any health benefits 
to purchasing bottled water or point of use devices. Drinking water, including 
bottled water, may reasonably be expected to contain at least small amounts of 
some contaminants. The presence of contaminants does not necessarily indicate 
that water poses ahealth risk. More information about contaminants and potential 
health effects can be obtained by calling the EPA's Safe Drinking Water Hotline 
(1-800-426-4791). 

Information on Secondary Contaminants 
Many constituents (such as calcium, sodium , or iron) which are often found 
in drinking water can cause taste, color and odor problems. The taste and odor 
constituents are called secondary constituents and are regulated by the State of 
Texas, not the EPA.These constituents are not causes for health concern. Therefore, 
secondaries are not required to be reported in thisdocument but they may greatly 
affect the appearance and taste ofyour water. 

http://www.eps.gov/safewater/lead


Definrtions: Aclion Lewi Goal (ALG): The levelof acontaminant in d,inl.lng water below which there is oo known orexp,<ted risk to health. ALGs all-Ow fo, a maJgin ofsafety. Action lel'el: The con<entration of acontaminant which,~ exceeded, triggers treatment orother 
sequirtmentswhich awater s~tem must follow. 

DateSampled - likelySourceofContamination 

Copper l019 1J 1.l 0.41 0 ppm II Erosion ofnatu,aldeposits;leachingf,om woodJ)(ese,vatiws; Conosion of 
llousehold plumbing l),tem, 

Lead l019 0 1.1 1 0 ppb II C-0r1osion ofllousthold plumbing l),tems;Erosion ofnatu,aldeposits 

Disinfectantsand Disinfection likelySourceofContaminationBy Products ' I. I · -Hai-OaceticAcid, (HAAS)• l019 7 7.H.4 tlogoalfor the 
tO!al 60 ppb II By-J)(odud ofdrinijng waterchi-Orination. 

Totallrihalomethaoo (Tl11m) • l019 19 18.6-18.6 llo goalforthe 
tO!al 80 ppb II By-J)(odU<t ofdfinijng waterchi-Orination. 

llot all sample results mayha1• been used for calcu~ting the Hi9hest lel'el Deteded becausesome results may be pa,t ofan evaluation to deteimlne whe<e compl~n<e sampling should o<cur in the futu,e. 

Inorganic Contaminants 

' ' · Highest level Detected 
I · • likelySour<eofCon~amlnatlon 

Antimony Ol/16/l017 Le·,, 11krmr than detect le1tl 0-0 6 6 ppb ti 
Discha,ge f,om petroleum refineries; fire JetaJdants;ce,amics;elect,ooics; 
solder; testadd~n. 

Arsenk Ol/16/l017 Le,tiskr,1w than detect le1tl 0-0 0 10 ppb ti E,osion ofnaturaldeposits; Runofffiom 0<chard1;Runofffrom glass and 
electJonics J)(odU<tion wait" 

Barium l019 0.0S9 O.Ol-0.0S9 2 2 ppm ti Discharge ofdnUingwastes; Di1<ha1ge from metal retioenes; Erosionof 
natu,aIdeposits. 

8e<)11ium Ol/16/l017 Le,,lskr,m than detect le\tl O·O 4 4 ppb ti 
Discha,ge fiom metal refineries andcoal-burning factories;Dil<hargefrom 
electri<al,ae<ospace,and defense industri1' 

Cadmium Ol/16/l017 Le,,11 kr,1w thandetect le1tl O· O s I ppb ti C0<1osion ofgalvanizedtr::; Erosion ofnatuialdeposits; Di1<hargefrom 
metalrefineries; Ruoof from wa,te batte,ies. 

Chromium 2019 J.4 2.J.l.4 100 100 ppb ti Dil<ha1ge from steeland pulp mils;Erosionof natu,al deposiK 

Cyanide Ol/16/l017 Lew~kl',,., than detect le1tl O· O 2 2 ppm ti 
Discharge from plastic and fe< tilize< fa<tories; Dil<harge from steel/met!! 
fadori1' 

RU-Oride 2019 0.118 0.118-0.118 4 4.0 ppm ti 
Erosion of natUfaldeposits;\'late< addrtil•1•,~ich J)(-Orn-Otesstong teeth; 
Discharge from fertiizer and aluminum. 

Mmury Ol/16/l017 Le,,ls kl'•"' than detectlewl 0-0 2 2 ppb II Erosioin of naturaldm:•; Di1<haJ.' fiom refineries and factories; Runoff 
from landfills; Ruoo from cropla . 

llitrate(measured a, llitrogen) l019 0.179 0.01SI-O.J79 10 10 ppm II Runofffrom fe<liliZe< use; Lea<hing from s,ptk tanl.s, sewage;Erosion of 
natUfaldeposiK 

llitrate Adrisory · llitrate In drinking wate,at lmlsabo\-e 10ppm iiahealth riskfor infants ofless than six monthsofage.High nitrate lmlsindrinkingwater can cause blu,babyl)mdrome. tlrtrate le1,l1 may rise qukl.ly for sh0<t periodsoftime becauseofiainfall oragrkultuial 
activity.Ifroo are caring for an infant )'OU should ask advice from )'001 health care pr~lide,. 
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Dil<harge from petro!eum and metal refineries;Erosion ofnatu,al deposits; 
Dil<harge from mi= 

Di1<harge from electooks, glass,and lea<hing from 0<e-J)(o<es1ing sites; 
Drug factori1' 

likelySourceofContamination 

Oe<ayofnatural and man-made deposrts. 

Erosion ofnatural deposits 

Eros\>in of natu,al deposrts;Discharge from refineries andfact0<i,s; Runoff 
fiom landfills; Runofffrom cropland. 
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Syntheticorganic 
contaminants lnduding

pesticides 

1,4,-0 0)/16/1017 L..,,lskr,1.r than detectle\,I 0-0 70 70 ppb II Runoff from herbi<ide usedon r<1,vuop,_ 

Naclllo< 10/10/1019 Le,,kkr.l•rthan detect iel•I 0-0 0 1 ppb II Runoff from heibi<ide used on ru11 uops. 

Atraline 10110no19 le,,lskr,,., than detect le\,I 0-0 J J ppb II Runofffrom hertkide used on ru11 uop,. 

Benzo (a) P)tene 10/10/1019 Le,, lslower than dete<t lewl 0-0 0 100 ppt II Leaching from linings ofwaterst0<age tanks and distribution Ii~ 

Carbofuran 0)/16/1017 Le,.islower tha ndetect le,,! 0-0 4-0 4-0 ppt II leacllingorsoil fumigant usedon riceand alfalfa. 

Chlo<dane 10/1 0/1019 L..,.is i<M.rthan detect1....i 0-0 0 1 ppb II Res_idue ofbannedtermiti<ide_ 

Dalapon 0)/16/1017 le,,kIO'o,r than detect1..,,1 0-0 200 100 ppb II Runofffrom herbkideused on rights orway. 

Di (l-eth)1hexy1) adipate 1011ono19 l"'•lslo\1,r than detect le,,! 0-0 4-00 4-00 ppb II Dil<hargefrom chemkalfa<tO<ies. 

Di (1-ethylheX)i )phthalate 10/10/1019 le·,.i,kro.r than detect lewl 0-0 0 6 ppb II Oi1<harge from rubber and chemkalfacto,ies. 

Oibromo,nethane {OBCP) 10/10/1019 lewlll0',1,rthan detect 1..,,1 0- 0 0 0 ppt II 
Runoff/leachingfrom soil fumigantused on SO)-beani, cotton, pineapple!, 
and0<chards. 

Dinoleb 0)/16/1017 le,,lsIO'..rlhan detect le\,I 0-0 7 7 ppb II Runofffrom herbicideused onSO)i>eans andwgetablei. 

Endlin t0/10/1019 Lewis10',l'ff thandetect ie,,I 0-0 2 1 ppb II Reiidueof banned insecticide!. 

Eth)iene dibromide 0)/16/1017 le,.iskr•., thandetectie,,I 0 -0 0 so ppt II Dil<hargefrom petro!eumrefine!ie,_ 

Heptachlo< 10/10/1019 l ..,'els kr,,., thandetectle·,,! 0-0 0 4-00 ppt II Reiidueofbanned termttkide. 

Heptaclllo< epo>.ide t0/10/1019 le,,11 lu,1,r than detect lewl 0-0 0 100 ppt II Blealcdownofhepta<hlo<. 

Hex.ichlo,obenzine 10/10/1019 l"•lslo\,.,than detect le,.i 0-0 0 1 ppb II Dil<harge from metal refi neriei and agrkultura lchemkalfactO<ies. 

HexaciO<OC)'Clopentadine 10/10/1019 le,,ls kr,,.,than dete<t 1..,,1 0-0 so 50 ppb II Dischargefro,n cllemkalfactorie,. 

Lindane osns,1016 Le·..els kra.rthan detect le\'el 0-0 100 100 ppt II RunofMeachingfro,n insecticide used oncattle, lumber, garden, 

/,letho>)<hio< 10/10/1019 lewis lower than detect iel•I 0-0 4-0 4-0 ppb II Runoff/leaching fro,n iniecti<ide used on frutts, 1,gatab!ei, airalfa, fil'eltO<l 

O,am)i(Y)'llate) Ol/16n017 lewis kr>'ff thandetect 1..,,1 0-0 100 100 ppb II Runoff/leaclling fro,n insectkideused onapple!, potatoeiand to,natoe, 

Penta<hio<ophenol 0)/16n017 le,'els kr,., thandetect lei-el 0-0 0 1 ppb II Oi1<harge fro,n wood prelerling factories 

Pklo<am 0)/16/1017 Le,,lskrosr thandetect lewl 0-0 soo soo ppb II Herbicide runoff. 

Simazine 10/10/1019 Lewiskr,,., thandetect le,,I 0-0 4 4 ppb II lle<l>i<ide runoff 

Toxaphene 10/10/1019 Le,,lskr,.,than detect1..,,1 0-0 0 J ppb II RunolMeaching fro,n insectkide used on cotton and cattle. 

. ' ,. ' I. I · 
I · 

Violation Likely Source ofContamination 

1, 1, 1-Tri<hlo<oethane 10/10/1019 l..,,kkr,..,than detect iel•I 0-0 100 100 ppb II Dil<harge fro,n m,taldegrming site, and other factO<ies. 

I, 1,1-Tri<hlo<oethane 10/10/1019 l" • ls kr,,., than detect ltwl 0- 0 J s ppb II Dil<harge from indu~rial cllemkalfacto,ies. 

1,1-0khio<oeth)iene 10/10/1019 l"•ls kr,,.,than detect le,'el 0- 0 7 7 ppb II Discharge from industrialchemkal factO<ies. 

1, 1, 4-Trkhio<obenzene 10/10/1019 l..,'els kr,wrthandetect le\tl 0- 0 70 70 ppb II Di1<harge fro,n textile-finishing factO<ies. 

1, 1-0khlo<oethane 10/10/1019 le1,is kra<r thandete<t iel•I 0-0 0 5 ppb II Dis<harge fro,n industrialcllemkalfac torie,. 

1,2-0i<hio<op<opane 10/10/1019 l~,,is1<r,1., thandetect iel•I 0-0 0 5 ppb I Dis<hargefro,n industrial cllemkalfactorie,_ 

Benzene 10/1Dn019 le,'els kra.r thandetect le\'els 0-0 0 5 ppb II Di1<hargefro,n factorlei; leacllingfro,n gas storagetanks and landfills 

Carbon Te~a<hlo<ide 10/1Dn019 l..,•ls kr,1.r than detect i<','el 0-0 0 5 ppb II Oisch.lrge from cllemkalplanlsand other industrial a<tr.ities. 

Chlo<obenzene 10/10/1019 le,tkkrmthan detectle\,I 0-0 100 100 ppn II Oi1<harge fro,n chemkal and agricultural cllemkalfactO<ies. 

Okhio<o,nethane 10/10/1019 lt1tlskro.,than detectle\•I 0-0 0 5 ppb ll Dis<harge from pharmaceutical and cllemkalfa ctories 

Eth)1benzene 10/10/1019 le1,ls1<r,,., thandetect le,,! 0-0 700 700 ppb I Dis<harge from petroleum refineries. 

S1)1ene 10/10/1019 l~,t lskr,,., than detect1,..i 0-0 100 100 ppb I Ois<hargefro,n rubber and pla1tkfactories; leaching fro,n landfill, 

Tetrachio<oeth)'.ene 10/10/1019 l"•ls kl,wr than detect le\'el 0-0 0 5 ppb II Dischargefro,n fa<torie, anddry cleaners 

Toluene 10/10/1019 l,wls krosr thandetect iel•I 0-0 1 1 ppm II Oil<hargefio,n petroleumfactories. 

Trkhlo<oeth)iene 10/1Dn019 lewis kr,,.., thandetect iel•I 0-0 0 5 ppb II Dischargefro,n m,tal degreasing site,and other factorie,. 

Vill)i Chlo<ide 10/1Dn019 l"•lskr,1,r than detect lt1•i 0 -0 0 2 ppb II lea<hing fro,n PVC piping; Oi1<harge fro,n pla1tks facto,ie,. 

X►1en,s 10/1Dn01 9 le11els kl,1'er thandete<t le,,! 0 -0 10 10 ppm II Dil<hargefro,npe~oleum factorie,; Discharge fro,n cllemkalfacto,ie,. 

cis-1,l-Dkhlo,oeth)1ene 10/10/1019 l"'els kl,,., than detect le1-el 0 -0 70 70 ppb II Oischargefro,n industrial chemkalfactories_ 

o-Dkhlo<obenzine 10/10/1019 l..,'el, kl,-..r than dete<t le,,I 0 -0 600 600 ppb II Discharge fro,n industrial chemkalfact0<ies. 

p-Okhlorobenzend 10/10/1019 Lewlsk,wH than dtlectle·,'t'I 0-0 75 75 ppb II Discharge fro,n industrial chemkalfacto,ies. 

trans-12,-Di<ho!oroeth)iene 10/10/1019 l,-..1, kl,1,r than detect le,,I 0-0 100 100 ppb II Dil<harge fro,n industJialchemkalfacto,ies. 



PRSRTSTD
Where Your Water Goes 

U.S. POSTAGEAfamily of four uses an average of 225 gallons of water a day. 
PAIDSeventy (70) gallons of this is hot water. The average usage for a 

LONGVIEW, TEXAS single person is fifty-six (56) gallons ofwateraday. Below is a list of 
PERMIT No.9water consumptions. 

110 Buffalo 
Conventional Toilet . . . 4to 5gallons per flush Gilmer, TX 75644 
Water Saving Toilet . . . . . 3 ½gallons per flush 

Full Bath ..... . . 20 to 30 gallons 

HalfBath ..... . . . 10 to 15 gallons 

Washing Machine . . . . 25 to 35 gallons 

Dishwasher . . . . . .. 1lto 16 gallons 

Hand Wash Dishes (Each Time) . .9 to 14 gallons 

Car Washing (One Hour) . 1,600 gallons 

FoodPreparation . . . . . . . . . .. 5gallons 

Consumption Due To Leaks 
At 100 lbs. pressure -

Aleak this size - will waste - this many gallons 
Afew drops of food coloring in the tank of the toilet will detect 
invisible leaks. If the color shows up in the bowl without flushing, 
it indicates a leaking toilet. 

LEAK PER DAV PER MONTH 
1/t6"....... .. .............. 1,685 ......................50,550 
1/s"......... . ........ . ..... 6,725 .....................201,750 
1/4''........................ 26,928 ....................807,840 

Any other information can be obtained from Drinking Water Watch on TCEQ website. 
Look under City of Gilmer. 

--- - -----Definitiol'ls 
HOW TO CONTACT US 

Average: Regulatory compliance with some MCLs are based on running Fire Department 903-843-322S 
annual average of monthly samples. Police Department 903-843-5S4S 
Maximum Contaminant Level Goal or MCLG: The level of a Emergency 9-1-1 
contaminant in drinking water below which there is no known or expected risk to 

Gilmer City Hall -Water Department 903-843-25S2health.MCLGs allow for amargin of safety. 
After Hours Water Department 903-790-7S56Maximum Contaminant Level or MCL: Thehighest level of a 

contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs Municipal Court 903-843-27S1 
as feasible using the best available treatment technology. Gilmer Civic Center 903-797-8888 
Maximum Residual Disinfectant Level Goal or MRDLG: The Gilmer City Hall is located at 110 Buffalo Street. 
level of adrinking water disinfectant below which there is no known or expected Office hours are 8a.m. to 4:30 p.m.
risk to health. MRDLGs do not reflect thebenefits of the use of disinfectants to 

Visit our website at: www.gilmer-tx.comcontrol microbial contaminants. (Payments can be made through our website)
Maximum Residual Disinfectant Level or MRDL: The highest 
levelofadisinfectant allowed in drinking water. There is convincing evidence that The Gilmer Civic Center addition ofadisinfectant is necessary for control of microbial contaminants. 
MFL: Million fibers per liter (a measure ofasbestos). 
mrem/year: Millirems per year (a measure of radiationabsorbed by the 
body). 
na: Not applicable. 
NTU: Nephelometric turbidity units (a measure of turbidity). 
pCi/L: Picocuries per liter (a measure of radioactivity). 
ppb: Micrograms per liter or parts per billion - or one ounce in 7,350,000 
gallonsofwater. 
ppm: Milligrams per liter or parts per million -or one ounce in 7,350 gallons 
ofwater. The Gilmer Civic Center, located on U.S. Highway271 N, is asourceof pride for Gilmer and the 

Northeast Texas area. It is one ofthe finest performance/meeting centers in EastTexas. The Civicppt: Parts per trillion, or nanograms per liter (ng/L). 
Center can host fine arts programs, banquets, concerts, stage plays, conventions, receptions,ppq: Parts per quadrillion, or pictograms per liter (pg/L). 
family reunions, proms, and much more. For more information please call (903) 797-8888. 

Residential Garbage Collection: 
Residential garbage is collected Tuesday and Friday • Garbage must be curbside by 7am for collection • Contact City Hall for Christmas and NewYear's collection schedule 

FALL CLEANUP September 2020 • SPRING CLEANUP March 2021 

www.gilmer-tx.com



